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Abstract

This paper investigates heterogeneity in the relationship between different life domain satisfactions including
travel satisfaction and overall life satisfaction using data collected in Xi’an, China. A latent class structural
equation model of the relationship between life domain satisfaction and overall life satisfaction is estimated to
identify heterogeneous segments of respondents, controlling for the effects of socio-demographic characteristics,
personality traits and typical commuting time on the latent variables. The results indicate that the segments differ
in the weight attached to the different life domains. Interestingly, the direct effect of travel satisfaction on overall
ife satisfaction is not significant in the identified classes, but indirect effect of travel satisfaction on overall life
satisfaction through other life domains is significant. It emphasizes the critical importance of estimating a more
comprehensive model of life satisfaction when assessing the role of travel satisfaction.
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